REFERRER PROGRAM TERMS AND CONDITIONS
DEFINITIONS
A REFERRER is an individual who passes on valuable information about Swar Systems products to a third-party.
A REFERRAL (or REFERRED PARTY) is an individual or business informed about Swar Systems products by a
REFERRER.

REFERRERS
A referrer may not be employed directly or indirectly by Swar Systems, nor any of its commercial partners.
A referrer can be himself client of Swar Systems, but not necessarily.

REFERRALS
The referrer accepts to only enter referral details of people he/she actively informed about Swar Systems
products.
The referred party can be a company, in which case the ordering email of that company should be entered.
Only referrals of persons or companies never before in contact with Swar Systems will be accepted.

COMMISSIONS
The system automatically flags orders from clients whose email address match a referral. This matching is done in
real-time, so only orders passed AFTER the referral email has been entered will be flagged.

COMMISSION AMOUNT
Commissions will be based on the actual payments received, not on the order total. For instance, when a split
payment is issued, the referrer will receive a first commission on the first share of the payment, and a second
commission at the time the client pays the balance. If the balance isn’t paid by the client, no commission will be
issued.
In the same way, if an order is received but no payment issued, no commission will be repaid.
Commissions are calculated at a default 20% of the payment received.
When the referral orders more than once, the commission is only given on the first 2 orders.

SCOPE
All Swar Systems software, to the exception of mobile apps (iShala, Raga & Tala, Ragam & Talam, …), as they are
exclusively marketed in third-party online stores (App Store, Play Store).
Only referred orders passed directly through Swar Systems will lead to a commission.
This offer is not valid where prohibited by law, or in any jurisdiction whose laws materially affect the terms of this
offer.

REPAYMENT
Commissions will be repaid on a weekly basis for payments that are fully verified. Commissions on payments with
validation pending may be delayed up to one month, until the payment clears.
Commissions will be paid on the PayPal account specified in the reseller Profile page. Make sure to cross-check
this account to avoid any problem.
For commissions on payments in INR (Indian Rupees), when the referrer has an account in INR, a transfer to that
account directly in INR can be arranged. However all bank charges are at the expense of the referrer.

CHARGEBACKS
In the unlikely event of a chargeback, Swar Systems reserves the right to ask for a refund of the commission.

CANCELLATION
Any misuse or infringement of the terms in the use of this system will lead to a final cancellation of the referrer
and possible legal action taken against him/her.

CHANGE OF TERMS
Swar Systems reserves the right to make any amendments to these terms as deemed required. Any such changes
will be applicable with immediate effect.

GOVERNING LAW & JURISDICTION
These Terms and Conditions and any terms and conditions relating to products or services described in this
website shall be governed by and construed in accordance with the laws of Switzerland. Disputes arising in
relation to the same shall, unless otherwise expressly agreed, be subject to the exclusive jurisdiction of the courts
of Canton Vaud, Switzerland.

Rolle, the 11th of March, 2013

